MOSAC School Programs FAQs

Making Your Visit Easy, Fun & Full of Discovery!

Welcome to MOSAC! We're thrilled to welcome you and your students for a hands-
on, curiosity-sparking day of science, creativity, and exploration. Below you'll find
everything you need to plan your visit, from arrival tips to chaperone guidelines—so
your experience is smooth and unforgettable.

Program Options & Booking
Looking for the right program for your students?
o Click here to view all School Programs and pricing
¢ Need help choosing? We're happy to help! Email us at education@visitmosac.org.

Facility Overview
Where is MOSAC?
e 400 Jibboom Street, Sacramento, CA — just off the I-5 at Richards Blvd. (north of Old
Sacramento)

What's at MOSAC?

e Two floors of hands-on exhibits

e Five themed permanent galleries: Health Connections, Nature Detectives, Powering
Change, Water Challenge, and Destination Space and one gallery with rotating
activities (Design Challenge)

e UC Davis Multiverse Theater (Planetarium), Classrooms, and the Design Lab (Maker
Space)

e Toddler Zone (for ages 05 only; field trip students are not allowed)

e Museum Store & Curiosity Café

e Outdoor lunch areas (covered and uncovered)

e 140+ parking spaces and bus drop-off zone (no bus parking on-site)

o Click here to view the Museum Map

When is the museum store open?
e Opens daily starting 11:00 and stays open until closing time.
e It offers a variety of science-themed souvenirs, toys, books, and educational kits.
e Due to limited space, we allow two chaperone groups in the store at one time.
e We accept cash or card. Please consider having students bring small bills.
e We recommend shopping toward the end of your visit to avoid misplacing items.
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Why are field trip groups not allowed in the Toddler Zone?
e This area was created as a safe space for young children that are learning to crawl
and walk. Large groups in this area creates crowding, which is a safety concern. The
size of this area does not accommodate large groups.

Where are the restrooms located?
e Multi-stall restrooms are located on the 1st floor next to the Curiosity Cafe and on the
2nd floor next to the UC Davis Multiverse Theater.
e Family restrooms are located in the exhibit hall on each floor (in front of Nature
Detectives on the 1st floor and Design Challenge on the 2nd floor).

Transportation & Parking
Where is bus parking?
¢ No on-site bus parking. Nearby recommendations: Discovery Park, Old Sacramento,
or Front Street.
e Drop-offis in front of the museum. Please keep students on the bus until greeted by
MOSAC staoff.
o Click here to view the MOSAC Bus Parking Options (please share with drivers prior to
visit)
Where do parent drivers park?
e Inthe 140+ parking spots available on our lot that is managed by the City of
Sacramento. Parking cost $6/day.
e Pay at kiosk or via ParkMobile App. License plate number needed. (Location Code:
6848).
e Receipt is not required to be placed on car dashboard.
e Carpooling encouraged!
e If any changes or delays occur with your transportation, please call (916) 674-5000
ext. 104,
e Remember to lock your car and not leave any valuable items! MOSAC is not
responsible for any lost, stolen, or damaged items. If there's any issues, please report
to a staff member.

Arrival, Check-In & Departure
What time should my class arrive?
e An arrival time will be provided during registration.
e This will be at least 15-30 minutes before your program starts. This is to maintain a
safe and smooth Check-In and to allow time for orientation and bathroom breaks.
e Please keep in mind that other schools may be arriving at the same time.
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What is the Check-In Process?
e MOSAC staff will meet the teacher at the bus or the museum entrance
e Please keep students on the bus during this process or lined up by class in the front if
arrived by cars.
e Program schedule and museum guidelines will be reviewed and any questions can be
answered.

What time should my class depart?
e MOSAC school field trip programs run between 2:00am-2:00pm. If you plan to stay
past 2:00 (until our closing time at 4:00pm), please contact our education
department in advance to coordinate your extended visit.

Before Your Program Starts
What is expected of my class before the program starts?
e Line up outside of program room 10 minutes prior to start time.
e Assign students into groups based on the number needed for lab table, if scheduled
for a Lab or Academy.
¢ Use the restroom.
e Do not bring food or drinks into program room. Water bottles with secure lids are
okay.

Pre-Field Trip Resources

What resources will | receive to prepare my students for their visit?

e Depending on the program type, you will receive a Pre-Post Document. This will
include vocabulary, NGSS standards, activities, and resources to prepare before or
extend your students' learning after their field trip.

e All teachers will receive Exploration Guides that can be used as a tool to maintain
engagement throughout their exhibit exploration.

Accessibility
What options of accessibility does MOSAC provide?

e MOSAC is fully wheelchair accessible. If your group requires special accommodations
(i.e. sensory-friendly support, interpreter services, or additional aides), please contact
the Lead of School Programs at lalva@visitmosac.org so we can ensure the best
experience for your students.

e Click here to view our School Planetarium Accessibility
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Payment & Cancellation Policy

How will I know how much to pay?
e You will receive an invoice via email from our scheduling team at
education@visitmosac.org

How do | pay for my field trip?
e Payment can be made by check, or by phone and charged to a credit card
¢ Checks should be made out to "MOSAC" and mailed to 400 Jibboom Street,
Sacramento, CA 95811.
e For credit card payments, please call (916) 674-5000 ext. 104, Monday-Friday
8:30am-4:00pm.

When will my payment be due?
e A 50% deposit of the total program fee is due 60 days from the reservation date, if
time allows.
e Full payment (if there was no time for a deposit) or second payment is required at
least 14 days prior to your reservation date as shown on your invoice.

What if my payment is late?
o Alate fee of $20 will be assessed.

What will happen if | do not pay my balance in full by the reservation date?
e Your field trip will be cancelled.

How do | cancel or change my reservation date?
e Call our scheduler at (916) 674-5000 ext. 104, Monday-Friday 8:30-4:00pm.
e Our scheduler will send an invoice for your cancellation or date change fee(s).

Is there a fee if | need to cancel or change my reservation date?
e Ifitis 30-60 days prior to original reservation date, a fee of $50 will be charged.
e Ifitis less than 30 days prior to original reservation date, a fee of $100 will be
charged.

What happens if | don't cancel my reservation or fail to show up to scheduled program?
e Your deposit will be forfeited.

School Programs Expectations

Will there be any expectations of how my group should conduct themselves?
o ATOMS is our acronym that helps visitors remember our expectations to ensure a fun
and safe visit.
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These will be shared to the teacher prior to reservation date and will be presented
during the orientation after arrival.
All teachers and chaperones will be responsible for upholding these at all times of
your visit:
o Always stay with your chaperone
Treat others and the museum with respect
Only use walking feet
Make safe choices
Stay curious and have fun

O O O O

Chaperone Information
What is expected of chaperones during the visit?

To have their full attention on and be present only with their assigned group of
students at all times (including in exhibits, lunch, and transitions).

To uphold the ATOMS expectations.

Assist with program instructors when needed.

How many chaperones are required?

We require 1 adult per 5 students.

K-3rd grade groups are allowed up to 5 chaperones.

4th-12th grade groups are allowed up to 7 chaperones.

Teachers and other essential school staff (i.e. instructional aides, interpreters, nurses)
are not included in chaperone counts and are free of cost from admission and
program.

Am | allowed to bring extra chaperones?

Extra chaperones are welcome with paid admission, but space in program rooms are
not guaranteed.

Any other considerations?
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Please assign chaperones to their group of students before arriving the museum.
Please have chaperones that drove themselves to pay for parking as soon as they
arrive to avoid a delayed start field trip start time.

No siblings allowed.

Click here to view the Chaperone Expectations (please share with chaperones prior
to visit
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Program Information
What should | expect during an Exhibits Only Visit?

Your group can explore both floors of exhibits at your own pace!

Other than the emailed Exploration Guides, no materials are provided.

There is not a guided tour, however, every exhibit hall will have Curiosity
Collaborators and Volunteers to assist you and your students.

There will be other school groups and visitors of the public also exploring exhibits.

What should | expect during a 30-Minute or 60-Minute Labs?

We use inquiry-based, hands-on experiences to get students engaged with science.
Educational content is designed around NGSS standards.

Labs are delivered by MOSAC Curiosity Collaborators.

Students will be working in pairs or groups, depending on the program.

Exhibit exploration before and after Lab program.

Some labs may require movement around the room and loud noises.

What should | expect during a Full Day Academy?

We use inquiry-based, hands-on experiences to get students engaged with science.
Educational content is designed around NGSS standards.

Labs are delivered by MOSAC Curiosity Collaborators.

Students will be in pairs or groups, depending on the program.

Switching between the classroom, exhibits, and outside (if weather permits).
Potential opportunity to watch a planetarium show based on the school's departure
time.

What should | expect during a Planetarium Show?

State-of-the-art technology that allows us to take your students on immersive
journeys to learn about Earth and Space.

Educational content is designed around NGSS standards.

Planetarium programs are delivered by MOSAC Curiosity Collaborators.

Students will be sitting in rows of movie theater-like chairs.

Exhibit exploration before and after Planetarium program.

During the show, the room becomes very dark, and sounds may be loud for some.

What should | expect during a Maker Field Trip?
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MOSAC's dynamic space for making, tinkering, and creating for hands-on creativity
with real tools.

Educational content is designed around NGSS standards.

Maker program is delivered by MOSAC Curiosity Collaborators.

Students will be working in pairs of tables with computers and Design Lab tools.
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Exhibit exploration before and after Maker program.
Program room may experience some loud noises.
Safety expectations will be reviewed before any tools are used.

Lunch & Breaks

Are there areas to for my students to eat lunch?

We have outdoor areas by the cafe (covered) or along the riverfront (uncovered).

All areas are on a first come, first serve basis.

Indoor dining is not available.

No foods or drinks in the exhibits and program spaces. Water bottles with secure lids
are okay.

Does MOSAC schedule lunch breaks for schools?

We do not schedule lunch breaks for school, however, the lunch areas are available
at anytime during visit.

Please do not place belongings on tables in an effort to save spaces for your
students.

What should | consider on a rainy or high heat day?

Our lunch areas are outdoors and covered space is at a minimum. Groups may need
to adjust their eating plans to share space with others. Please pack accordingly and
consider using covered areas and we appreciate your flexibility.

Does the museum have storage?

Yes, we have storage for food only. However, the indoor lunch storage is limited,
unsupervised, no refrigerator or microwave available, and on a first come, first serve
basis

Storage consist of shelves and carts.

MOSAC is not responsible for any lost, stolen, or damaged items or transporting
lunches to and from buses or lunch area. If there's an issues, please report to a staff
member.

Is there anything we should consider when using the lunch storage?
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Please keep in mind that this is a shared space with other school groups.

We recommend condensing lunches in a bin or box and clearly labelled with your
school and/or teacher name.

Do not leave belonging or carts in the hallway.

Due to MOSAC lunch carts being on a first come, first service basis, we recommend
bringing your own carts.
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Is there a museum cafe?
e Yes, the Curiosity Cafe is open Monday-Friday 10:00am-2:00pm and Saturday-
Sunday 10:00am-3:00pm.
o Offers sandwiches, rice bowls, snacks, drinks, and more.

Does MOSAC offer school lunch orders or catering?
e MOSAC does not offer this service, but the Curiosity Cafe does!
o Check out their website for more information: www.curiositycafe.com

Photo/Media Policy

Photos are allowed throughout the museum (except in the UC Davis Multiverse Theater and
where otherwise posted). MOSAC occasionally takes photos of field trip experiences for
promotional purposes. If you have students who cannot be photographed, please notify
staff at Check-In.

Lost & Found

If your group loses or leaves anything behind during their visit, please check our front desk
before departing. For items discovered after your visit, please email us at info@mosac.org or
call (916) 674-5000 ext. 101.

Homeschool Options

Please consider joining us for our special Homeschool Days throughout the year.
Click here to view our Homeschool Programs webpage for more information

Homeschool groups interested in exploring exhibits can receive a 10% group discount on
general admission with groups 15+. For group rates and booking in advance (recommended),
please call (916) 674-5000 ext. 101

Homeschool groups are welcome to book School Program Labs, Academies, and

Planetarium Show visits, if you meet grade-level and chaperone requirements.

Do you still have questions? We're here for you!
Email: education@visitmosac.org
Website: https://visitmosac.org/
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