MOSAC Girl Scout Programs FAQ

Where earning your badge is out of this world!

Welcome to MOSAC, Girl Scouts! We're thrilled to welcome your troop to a fun-filled,
hands-on, badge-earning day of science, creativity, and exploration. Below you'll
find everything you need to plan your troop'’s visit, from arrival tips to food options—
SO your experience is smooth and unforgettable.

Program Options & Booking
When do the Girl Scout programs at MOSAC happen?
o We offer Girl Scout programs on select Sundays 9:00am - 12:00pm from October to
May.

What's included in the Girl Scouts program at MOSAC?
e A planetarium experience in our Multiverse Theater (30 minutes to 1 hour)
e At-your-own-pace exploration of a badge-related museum exhibit with guiding
questions (1 hour)
e Girl Scouts-specific activities and crafts with our education team (1 hour)
e Access to the museum for the rest of the day

What badges can my troop earn?
e Daisy Space Science Explorer
e Brownie Space Science Adventurer
e Junior Space Science Investigator
e Brownie Programming Robots
e Junior Programming Robots

Are badges provided?
e Badges are not provided but can be found on the Girl Scout Shop website.

What if | want to register my troop for a program date that is not aligned with the age
group of my troop? What if my troop includes Daisies, Brownies, and Juniors?

e Our programs are designed to be developmentally appropriate and to meet the
badge requirements for each specific age level. This means that each program
covers different content. Please register participants for their appropriate age level
to ensure content is developmentally appropriate and meets badge requirements.

What if none of the listed dates or age ranges work for my troop?
¢ We may be able to offer your troop a private experience on an alternate date if your
group meets our required minimum number of participants for private programs.


https://www.girlscoutshop.com/
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e Send an email to registeredprograms@visitmosac.org with information about your
troop (age range, number of participants, desired badge), date options, and your
contact information.

Participants
Who can get tickets to the Girl Scouts programs at MOSAC?

e These programs are for Girl Scouts and their troop leader(s) and chaperones only.
Non-Girl Scout siblings are not permitted to attend Girl Scouts programming.

e If additional adults and siblings would like to explore the museum during Girl Scout
programming and meet up with Girl Scouts after programming has been completed,
they are welcome to buy tickets online or from the front desk once the museum
opens at 10:00am. Please note that adults who attend with non-Girl Scout children
will be treated as general museum guests, must pay admission, will not be included in
Girl Scout programming, and should not be counted in the chaperone to Girl Scout
ratio. Thank you for your cooperation.

How many chaperones are required?
o We follow the guidelines set in place by the Girl Scouts Heart of Central California,
which include the following ratios:
o 1Chaperone to 6 Daisy Girl Scouts
o 1Chaperone to 8 Brownie/Junior Girl Scouts
e Because space is limited, we ask that troops also follow a maximum ratio of 1
Chaperone to 3 Girl Scouts.

Can | buy tickets for myself and my Girl Scout child(ren)?
e Yes, you may attend as a Chaperone with your Girl Scout(s).

Getting to MOSAC
Where is MOSAC?

e 400 Jibboom Street, Sacramento, CA — just off I-5 at Richards Blvd. (north of Old
Sacramento)

Is there parking at MOSAC?

e Yes, there is a city-owned parking lot at MOSAC that offers all-day parking at a flat
rate of $6 per car.

How do | pay for parking?
e You can pay by card at the parking kiosk in front of the museum.
e You can use the PARKMOBILE website or app. Input the location code 6848 and
check out as a guest. Please note that PARKMOBILE charges a service fee of $0.35.
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e You will need to enter your license plate number, no matter which payment method
you use. Parking is enforced by license plate number, so no physical ticket is required.
The receipt provided by the kiosk is solely for your convenience.

o Remember to lock your cars and do not leave any valuables visible. MOSAC is not
responsible for lost or stolen items.

Can | drop my Girl Scout off at the museum to meet up with the troop?

o [f you are dropping off, please wait in the Loading Zone along the curb near the
museum entrance and make sure you see that your Girl Scout finds and joins their
chaperone before you leave.

e Girl Scouts may not be dropped off without their chaperone present.

Check-In

What time should we arrive?

e Plan to arrive at MOSAC around 8:50am to allow time for gathering your group,
paying for parking, and taking a pre-program bathroom break. Keep in mind that
other troops may arrive at the same time.

e  Our staff will run check-in from 8:45am — 9:15am.

What if we arrive late?
o The museum does not open to the public until 10:00am. Anyone arriving after 9:15am
may need to wait for the next available staff member to unlock and open the doors.
e Late arrivals may not be able to enter the Multiverse Theater, but can still experience
the rest of the Girl Scouts program. Please inform a staff member that you are here
for a Girl Scouts program so that you can get checked in and receive a Girl Scouts
program map.

What is the check-in process?

e Please wait for all Girl Scouts and chaperones in your troop to arrive before entering
the museum.

o A staff member will let you into the building through the main doors.

e We will use the roster you provided to check in each Girl Scout and chaperone,
provide you with nametags to wear for the duration of your program, and present the
program itinerary and museum expectations.

e We will lead all participants upstairs to the Multiverse Theater no later than 9:15am.

Accessibility & Accommodations
Is MOSAC wheelchair and mobility aid accessible? Is there an elevator?

e Yes, MOSAC is fully wheelchair and mobility aid accessible. There is an elevator in the
lobby, just in front of the T floor exhibit hall.
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o We're here to provide the most comfortable experience we can—if anyone in your
troop requires special accommodations, please contact Jade, Youth Programs
Coordinator at jpetaishiski@visitmosac.org.

Cancellation & Rescheduling Policy
How do | cancel or reschedule a program once I've booked it?

e If you must cancel your Girl Scouts Program, it must be done in writing with our
cancellation and rescheduling form (found here and included in the confirmation
email sent following purchase) and emailed to registeredprograms@visitmosac.org.

o If the formis submitted more than 2 weeks prior to the start of your program
date, you will receive a 75% refund. After this time no refund will be issued.

o Refunds will not be issued if the number of registrants in attendance is
changed less than two weeks prior to the date of the program.

What happens if | don't cancel my reservation or fail to show up to the program?
e No refunds will be issued if you fail to show up to the program.

What if a program gets cancelled?
e A minimum of 5 registered participants are required to hold these programs. In the
rare event that the minimum is not met, you will be notified before the event date. We
will give you the option to reschedule or receive a full refund.

Expectations
What is expected of Girl Scouts during our visit?
e At check-in, we will present our ATOMS expectations. ATOMS is our acronym that
helps visitors remember our expectations to ensure a fun and safe visit.
o Always stay with your chaperone
Treat others and the museum with respect

o Only use walking feet

o Make safe choices

o Stay curious and have fun
Chaperones

What is expected of chaperones during our visit?
e These programs are designed to engage the whole group, not just the Girl Scouts!
e Please be present and available to support your Girl Scouts’ ideas, encourage
participation, and ensure the Girl Scouts follow the ATOMS expectations.

Can | take pictures/videos of my troop during the program?
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e Mobile devices must be put away during the planetarium experience. If you'd like to
capture pictures/videos inside the Multiverse Theater, please wait until after the
planetarium experience has ended — our presenters can set up a space image for
the background and even take the picture for you. We thank you for keeping the
experience immersive and distraction-free.

e You may take pictures/videos during the classroom activities and craft, but mobile
devices need to be out of sight the rest of the time.

o Please respect the privacy of other participants; only photograph individuals from
your own troop.

Food & Drink

Can | buy food at the museum?
e Yes! Visit the Curiosity Cafe inside the museum (just past the front desk and gift shop),
open 10:00am-3:00pm.
e The cafe menu includes sandwiches, rice bowls, snack packs, drinks, and much more.
To see the full menu, visit https://www.curiositycafe.com/menu.

Can | bring food to the museum?
e You're welcome to bring food that is sealed and packed away in a lunchbox, bag, or
purse. We do not offer storage, refrigeration, or heating of any food brought into the
museum.

Where can | eat?
e You may eat at the Curiosity Cafe or covered outdoor patio, which are available on a
first-come first-served basis.
e Food and drinks (except bottled water) are not allowed in exhibit spaces, the
Multiverse Theater, or the classrooms.

Media Release

There may be photos or videos taken during this program. By registering for this program,
you give permission for GSHCC and MOSAC to use photos/videos of participants to
promote Girl Scouts and Girl Scouts Programs. If you would like to opt out of
photographs/videos, please notify staff at event check-in to receive a designated sticker.

Lost & Found

ltems left behind in the museum are brought to the front desk. If anyone in your troop is
missing any belongings, please ask one of our Guest Services Representatives about the lost
item. To inquire about lost items after your visit, please email us at info@visitmosac.org or
call (916) 674-5000 ext. 101.
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Still have questions? We're here for you!

Email: registeredprograms@visitmosac.org

Website: https://visitmosac.org/learn/girl-scouts/

Phone: (916) 674-5000 EXT. 106 (Jade Petaishiski, Youth Programs Coordinator)
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